CMS Accessing Cases
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From the Home screen of the CMS portal, select My Lists. Select All Cases. This will show all cases in the system

for your employees.

If you are looking for a specific employee, you can use the Search field. You can either enter the employee’s name

or the case number if you have it.

My List

Homa > CSM My Lists

Al Cases

Action haeded

My Cazas

Nuarribes

CS0013072

CS0014521

CEO0IED

001N

S

50015088

CSL00ITEY

Short description

Rutirenant - Fetirement

Procesting

Trarcsfar In - GMPP

Trargfer ln - GMPP

Trarafer in - GMPP

Ritirenant - Ratinement
Processing

Dasth « Survivor Application

Purchase of Services - Purchase

of Sarvice Procets
Tearsfar In - GMPP
Cath - Non-Veited Pri-
Rutiremant
Tarmination - Noa Yeited
Diaath - Mon-\ested Pre-
Rutirgenget

Termination - hon ested

Termination - hon vested

TearcFar In - GMPP

Ratingrant-Retiremant

Brocessang

Tracufer In - GMPR

Employer

Labrador Hydro
Project
Labrndor Hydem

Project

Labrador Hydro
Project

Labrador Hydre
Progect

Labradar Wydrs
Progect

Labrador Hydrm
Frajedt

Labrador Hydro
Project

Lakwador Hydie
Project

Labrador Hydro
Project

Labrador Hydro
Project

Labrador Hydro
Project

Labrador Hydrm
Project
Lsbrador Hyden

Praject

Labrpdor Hydre
Project

Labeadar Hydre
Project

Labradar Wydro
Praject

Plan Member

Search

State

(=]
Pending

Opan

Cace
Pending

Cam

Pinding

Caze
Pending

(=" ]
Pending

Saie
Fending

Caze
Pending

Caze

Pending

(=0 ]
Pinding

Pavgating

Procids Status
Caze created
Plan Mamber nok
aligible

GMPP Decurnants

Filling

EEgkiliny

Caze crested

Case created

Caze crested

Cage crapted

Caid Craatec

Caie creatnd

Caze created

Caze created

Cage crasted

Randarw Reguat

Updated

08.05-2023
023812 PM
0505.2023

02:38:00 PM

03-03-2023
02-38:00 PM
©3-05-2023
02:38:00 Pu
08052023
033800 PM
09052023

023500 PL

05.05-2023
02:38:00 PM

05-05-2003
02:38:00 PM

03-03-2023
02:38:00 P
£3-05-2023
02:38:00 Pul

08-05-2023
LTI PM

05.05.2023
B3T3 PM

09052023
0 55 PA)

03-03-2023
023733 PM

Parform Calculation  09-05-2023

Elgibility

.35 PM

£3-05-2023

02373 P

Enter the
employee’s
name/case
number and
hit enter or
click the
search icon.
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3. You can also select My Cases to view all the cases you have submitted via the portal.

Select My
Cases to view
a full list of the
cases you
have
submitted via
the portal.

Home ) CSMMyLists

My List

All Casas

C50015072

CE0014921

C50015034

000122

CE0015066

50015030

CE0015067

50015065

50015031

50013068

CE0015070

50014915

CS0006314

CS0015032

Transfer In - GMPF

Tranafer |n - GMPP

Transfer In - GMPF

Purchaze of Service - Punchase

of Service Process

Ceath - Non-Vested Pre-

Retirerment

Termination - Non Vested

Caath - Non-Vested Pre-

Retirerment

Termination - Non Vested

Termination - Non Vested

Tranafer In - GMPP

Tranafer In - GMPF

Tranafer In - GMPP

Tranafer In - GMPF

Plan Member

Search

ng

§ iF F

Panding

Fercing

Pynding

Fercing

Pynding

Pencing

Pending

Pending

Infe

Case crested
Plan Mambaer not
eligivle

Case crested
Eligibility

GMPP Documents

Filling

Coae crested

Coae crested

Review Request
Eligibility

Plan Member not

Updated

05-05-2023

02-38:12 PM

02:-35:00 PM

053-05-2023

02-38:00 PM

C2:-35:00 PM

05-05-2023

023800 PM

C2:-38:00 PM

05-08-2023

02:38:00 PM

C2-35:00 PM

05-05-2023

02:38:00 P

CZ:3T:35PM

023759 PM

CZ3T:35PM

023753 PM

C2:3T:59PM

03758 PM

C2:3T:59PM
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4. If Provident10 has any questions regarding a case, they will submit the question within ServiceNow. To access
these questions, you can click ‘Action Needed’. A list will appear.

Home ¥ C5M MyLists Search Q

My List

Al Cases

57 Aln>Statein Awaiting info

Action Needed
Number Shert description  Emplayer Plan Member State Process Status  Updated
My Cages
C50014919  Transferin - GMPP  Labrador Hydro Project Awattinginfo  Review Request  10-06.2003 02:06:26 PM

Select Action Rows1-10f1 \

Needed to view all

cases that require Select the case
more information of that you wish
clarification. to review.

5. Click the case you need to review, and the following screen will appear. All activity between you, the employer,
and Provident10, will appear.

Home > My Request - CS0014919

Prooess. Status Employer Plan Member Categary Subcategory
Rl Requsst Labeadaor Mydio Praject Transfer in GMPP
Activity Attachiments

B I Y Sstemfomt ~ E E E E T IS

Chad Rurmsey O imoage . Additional comments
R

Hella, £an you please confinm the annual salary for The Apperdix A SLabes it is 555,000 bist it i showing as 551,000 in our system. Thanks.

Employer Chad G 2w ago

£
®  AppendixA - CS0014919,pdi
191 KB
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6. To respond to Provident10’s inquiry, type your answer in the empty white box and click ‘Send’. Once the
message is sent, the case will disappear from the Action Needed list.

Home ¥ My Request - C50014919

Process Status Emiployer Plan Member Category Subcategory
Review Request Labradaor Hydro Project _ Transfer In GMPP
Activity Attachments

i)
il
.
i
i

B I Y systemfont ~ B

- -
= I=

The salary $55,000 on the Appendix A is correct, the employee received a pay increase prior to the Appendix A being
submitted)

Chad Rumsey @2moage . Additional comments

Hello, can you please confirm the annual salary for [N The Appendix A states it is §55,000 but it is showing as 551,000 in our system, Thanks.

7. Your response is then saved above the question from Provident10.

Home ¥ My Request. CS0014919

Nurritser Cravted  Updated  State

CE0014519 imoasgo Smago  Open
Transfer In - GMPP

Proceas Sutus Catagery Tubcatepory

Emgier Pla smber
Bwview Request Labrador Hydro Project - Transfer in Guep
e
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Your response is L R 5
saved in the

activity screen

above

Provident10's

question.

\ Employer Chad Gsmage . Additional comenents
EC

The salary 555,000 on the Appendix A ks comect, the employes recehved a pay increase prior to the Appendix A being submitted.

Chad Rumsey O 2mosgo . Additionsl commants

Halle, €30 you plesss eonfiren the annusl aslary foe I The Appsndor & states it is 555,000 butit is shawing 43 $51,000 in our syatemn. Thanks,
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8. If you need to attach a document as well, click ‘Attachments’ and then click the paper clip icon.

Home » My Request- CS0014919

Crested  Updates  Seate
CS0014519 Imeage  10mage Open

Transfer In - GMPP

Process Statua

Empiloyer Plan Member
Review Request Labrador Hydre Project - Transfer In GMPF
s

AppandicA - CS0024919.pdf (101 KB)
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